
03708 506 506
    

                                     
   incident hotline 0800 80 70 60 (24hrs)

Floodline
 0345 988 1188

Textphone: 0345 602 6340
24-hour service

POLICE           999 in an emergency 
                          101 for non emergency incidents

AMBULANCE           999   FIRE & RESCUE          999  
WESSEX WATER          0345 600 4600

POWER COMPANIES         104 (Electric & Gas)
VULNERABLE PERSONS REGISTER www.ssen.co.uk/power-cuts-
emergencies/priority-services/priority-services-registration-form/
Network Rail         03457 11 41 41

Flood!
Useful Contacts

The Environment Agency

Sign up to get flood warnings if your home or business is at risk of flooding. 
The service is free https://www.fws.environment-agency.gov.uk/app/olr/towncity
https://check-for-flooding.service.gov.uk/alerts-and-warnings/wiltshire
You’ll need to provide:
1.   the address you want flood warnings for      
2.   an email address
3.   a way to contact you at any time of day or night - you can choose to get a call, text or email

https://www.fws.environment-agency.gov.uk/app/olr/towncity
https://flood-warnings-information.service.gov.uk/warning
https://flood-warnings-information.service.gov/river-and-sea-levels
https://flood-warnings-information.service.gov/long-term-flood-risk/map

Wiltshire Council
MyWilts App to report flooding & weather emergencies
https://www.wiltshire.gov.uk/mywilts-online-reporting
Wiltshire Council Out of Hours:       Emergency phone 03004 560 100
                                                                  Non Emergency phone 0300 123 5000
Laverstock & Ford Parish Council
Operations: joeelder@laverstockford-pc.gov.uk
Parish Clerk: parish-clerk@laverstock-ford-pc.gov.uk
Contact your local ward councillor via  www.laverstockford-pc.gov.uk
Community Emergency Resilience Volunteer page: https://laverstockford-pc.gov.uk/
love-your-parish/community-emergency-volunteers (to join and further guidance)

enquiries@environment-agency.gov.uk
www.environment-agency.gov.uk
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